From: Bob Buscaglia

To: Microsoft ATR
Date: 1/27/02 1:18pm
Subject: Microsoft Settlement

I think any settlement that requires Microsoft to have to pay anything is totally ridiculous and I cannot
believe you are wasting your time with this. This suit was initiated by Microsoft's competitors-- some of
the largest and most successful technology companies in this country.

Recently in Omaha, Barnes & Noble moved into a mall. part of their stipulations was the mall had to
close down all other booksellers. You mean to tell me that is legal and what Microsoft does is not?

So they bundle other products with Windows? Anyone is free to swap out any software for other
products. We don't tell carmakers what type of parts to put into cars, why should we do the same with PC

makers? And it is much easier to change an Internet browser than an automobile engine.

Robert Buscaglia
Omaha, NE
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